Microsoft Dynamics™ Retail Management System (RMS)
System Requirements

System requirements for Microsoft Dynamics® RMS Store Operations Version 2.0 and Microsoft
Dynamics® RMS Headquarters Version 2.0 are provided within this page.

Microsoft Dynamics™ Retail Management System Store Operations
e Personal Computer: 1 MHz Pentium class processor or better (2 GHz or higher recommended)

e Memory: 1 GB of RAM or higher (2 GB is better)

e Hard Disk Space:
20 MB of available hard disk space for each computer where Store Operations is loaded. 4 GB
of available hard disk space on the server for Store Operations database and future growth (2
GB for Headquarters).

Microsoft Dynamics™ Retail Management System HeadQuarters

Hardware Requirements for user workstation
e Personal Computer: 1 MHz Pentium class processor or better (2 GHz or higher recommended)
e Memory: 1 GB of RAM or higher
¢ Hard Disk Space:
20 MB of available hard disk space for each computer where HeadQuarters is loaded.

Hardware Requirements for database server
e Server-Class Computer: 1 MHz Pentium class processor or better (2 GHz or higher
recommended, dual processors recommended for larger chainstores)
e Memory: 2 GB of RAM or higher (4 GB or higher recommended)
¢ Hard Disk Space:
50 MB of available hard disk space

Software Requirements
The following operating systems are supported:
¢ Microsoft Windows Vista Business or above
¢ Microsoft Windows Server 2003 with Service Pack 1 or later
¢ Microsoft Windows Professional with Service Pack 2
¢ Microsoft Windows Embedded for Point of Service (Store Operations only)

The following versions of SQL Server are supported:
¢ Microsoft SQL Server 2005 Standard and Enterprise Editions with Service Pack 1
¢ Microsoft SQL Server 2005 Express Edition with Service Pack 1 (Store-level only)
¢ Microsoft SQL Server 2000 Standard and Enterprise Editions with Service Pack 4



